
Disabled Children’s Service (DCS) 
                                                         
During the past 12 months Halton’s Disabled Children’s Service has continued to 
provide support to our families of disabled children in a creative way to minimise the 
impact of the reduction in our short breaks service due to the pandemic. Our team 
have kept in touch with families throughout and ensured that any concerns have been 
alleviated through giving professional advice and support and by suggesting other 
ways of using personal budgets, for example, for toys and activity equipment in the 
home and garden. We really appreciate the feedback from our families. 

 
 

‘Just a little update on the budget , Joe is 

absolutely loving the VR and model kits he's doing 

really well especially on the painting he literally sits 

for hours and the details are amazing, it really has 

helped him keep focused this lockdown..’ (Parent of 

Joe- March 2021) 

 

                                                                                           

‘‘My family have been and continue to be fully supported. We have been contacted via 

phone calls and Facetime throughout lockdown to check we were all safe and well and to 

check on my daughter’s health, progress and any needs she may have. Our family support 

worker is always there for a chat and helped out finding services and phone numbers and 

passed on information that may be useful to us. We were put in touch with emergency 

food services when we were shielding, making sure we had access to medical services, 

helped with resources for activities for my daughter, given ideas for activities, ensuring 

we were all getting enough exercise. When confined to a house for such a long time it 

was such a breath of fresh air to have someone supporting you and your family.’ (Parent 

of Lyla- December 2020)     

‘It’s been invaluable knowing that people can understand the difficulties experienced by 

families with disabled children- reach out when you need it and help- I honestly would 

have been lost without the support.’ (Parent of Ruby and Hadley- December 2020) 

‘Lesley has been in regular contact to ensure as service users we are gaining as much out 

of the team as possible.’ (Parent of Jayden- November 2020)  

‘Hi Pam. It was lovely to talk to you as always. You are such a great help and a really 

positive influence in these times. Thank you so much for the help and support.’ (Parent of 

Merci- January 2021)  

‘Hi Pam….I am emailing to thank you for every single week making me smile with our phone 

calls. Listening to me when only a few weeks ago I was so upset and down over Archie's 

EHCP no school everything. To now it’s all worked out he has his EHCP in place and starts 

at independent school Bright Futures for one year before he gets to go to Brookfields 



next September. I am very grateful for not only your phone calls and wise words but your 

help with getting in touch with every other person and help you have done. Without your 

help I am so sure I wouldn’t be where I am with Archie right now. Lockdown has been 

hard as it has with everyone and many families, sometimes I’ve cried and been so down 

to help Archie but I’ve got back up and fought his corner etc. I want to also that speaking 

to you and living the life we do now with Archie it has really pushed me to understand 

what I finally want to do with my future. I want to work with families and children like 

myself. Help, advise anything. If you can help in anyway or even just advise me that would 

be brilliant .I hope the phone calls continue I look forward to talking to someone who 

understands me.’  (Email from the parent of Archie to our Specialist Play Worker- 

September 2020) 

 

             

‘I was asked to tell you about what a huge help my new resources are but, quite frankly, 

I would love to tell you anyway. Maybe I would’ve asked, too, because I am so grateful. 

The art supplies I got have, in fact, changed my life. I didn’t know I had such a creative 

bone in my body for drawing! I was used to stick figures haha. But now people are asking 

to buy a personalised picture from me. I also got some sensory supplies that have really 

helped me so much. I was used to just sitting watching TV in my bed but somehow these 

sensory supplies have gotten me downstairs, not even paying attention to anyone. My 

mother usually has to say my name more than three times to get my attention, haha. But 

I really feel much happier and less bored. My mood brightens every time I use my 

supplies. These great things have meant so much to me, I never thought I would be gifted 

with such things. And I am so touched by the kindness you have all provided. I am so so 

so happy.’ (Corynne-March 2021) 

‘Thank you for the phone call today. I really appreciate you checking that everything is 

okay with Mason and everything at home. Thank you for all the helpful information and 

contacts you gave me.’ (Parent of Mason- November 2020) 

‘As I was still working full time at home during the pandemic, it was difficult to keep 

Jayden entertained. Not only does he need to be entertained he also needs access to 

sensory equipment to regulate his mood and support any home learning. As I didn’t have 

the time to home school the whole time he was at home, having access to this equipment 



meant he could independently explore this equipment, in my presence but not so much 

needing my full attention. For example using the budget we purchased soft play 

equipment- I initially didn’t have this at home as he has access to it at school and I would 

prefer to go out to a soft play centre on the weekend. This equipment meant he could 

use it safely at home.’ (Parent of Jayden- November 2020) 

‘I just wanted to compliment you on your amazing worker Janine…, I am so sad to hear 

she is moving on as she is an absolute diamond. Nothing is ever too much for her and she 

is always supportive and understanding. I know she hasn’t been with us long but she has 

definitely made an impact x her sensitivity and humour has really helped us in getting 

through these very hard times x’ (Email from Parent of Declan re- our Social Worker- 

January 2021)  

             DCS Newsletters and parent carer’s assessments 

 
We have been able to carry out parent carer needs assessments virtually and kept in 
touch regularly with families via our newsletters that are also available on the Local 
Offer. These provide up to date information about health and wellbeing, leisure 
activities, consumer rights as well as links to other organisations that offer support to 
our families such as Halton Carers Centre. Here are some comments we have 
received: 
 

 ‘‘Good morning Vicki, I have just received your email. Yes I’m happy with your 

communication over the past months with texts and emails. I did find them helpful 

and useful. Thanks again.’ (Parent of Leah-November 2020)  

,‘We felt well supported through the process used to ensure our Son’s return to inclusion 

in his peer group at school. Provision/notification of additional services (e.g. Polaris) was 

both welcomed and organised very promptly.’ 

(Parent of Daniel- October 2020) 

 

 ‘Hi Victoria. Yes I’ve read through everything and going to start putting the behaviour 

chart into place. Thank you for all your help and support’.  

(Parent of Riley, December 2020) 
 

 ‘ Found out a lot more information than I expected’(Parent of Meadow, November 2020) 

 

 Also wanted to say thank you for getting me a slot at CAFT. I took Noah on Saturday 

and he really enjoyed it. It was lovely being able to see him enjoy himself in a safe 

environment and he loved seeing Santa. Thank you.’ (Parent of Noah, December 2020) 

 

 ‘Hi Victoria, Here are my answers to the feedback.1 yes our needs were met. I was 

offered advice on how to do things. Also referred to organisations that can help. 2. 

The assessment was what I expected. It was very quickly sorted. 3 The actions were 

helpful, they have been completed. I haven't applied to the family fund as I don't 

think we were eligible. 4. The service offered is really good. Very friendly staff. It 

was helpful that they were still able to assist in the current situation.’ 

(Parent of Merci, February 2021) 
 



In addition we are always seeking new ways of improving our service and have 

recently asked parents and carers via the newsletter for their opinions on the draft 

SEND strategy. This will inform our future plans and practice with regard to 

supporting our families. 

 
                            Thank you to our providers 

 
 
Our providers of short breaks have kept in  
touch with families and where possible have offered 
some face to face reduced activities in line with 
government guidance. There has been much use of 
online platforms and our young people have 
participated in online sessions for animation, video 
design (Mako Create) and art classes (Motiv8) during 
half terms and in the evenings.   
 

 
 

Our young people have also had the opportunity to interact with others via zoom and 
WhatsApp groups for quizzes, games, drama and person centred planning (Halton 
Speak Out) as well as sport and fitness games, cooking and baking, drawing and 
quizes (Sport Works). Christmas activities included virtual elf and snowman events, 
Christmas family visits to the Children Adventure Farm Trust as well as food hampers 
being delivered to nominated families. Additional funding has also recently been 
secured from the NHS which has enabled us to work with our providers to offer craft 
packs over Easter (Halton Play Council), sensory books (Inglefield Children’s Centre) 
and upcoming forest school sessions (Children’s Adventure Farm Trust) and 
residential places to some of our families in need who have been under additional 
pressures due to lockdown such as being in and out of school and not being able to 
access overnight stays. Here is feedback from our families about some of our 
providers over the past few months. 
 
 
 
 
 
 
 

‘Alex has also been able to attend                                           

an art class through the budget.   He has 

always been creative, but the classes have 

introduced him to new techniques, and he 

is now keen to learn more.’  

(Parent of Alex- December 2020)   
 



Polaris (Formerly Core Assets)  

 
  
Halton Speak Out    
 

‘Just a message to thank you for the wonderful time that my Ewan had last night, he 

came home buzzing with confidence, showing us his new 'shapes' lol. We would usually 

been wary about leaving him on his own anywhere but Ste said your event looked so well 

organised, your staff really friendly and familiar faces. Thank you for your time and 

patience zoom meeting with him all year too, preventing him from total isolation and 

retaining a somewhat routine in a strange, unprecedented time, for all, let alone a child 

with additional needs.’ (Parent). 

  

‘Brightsparks zoom meetings is the 1 routine he gets up earlier for. He's chatting to 

friends online. He's a bit anxious about going out alone after restrictions changed but 

will go with someone from family.” (Parent) 

 

“Everything is generally good. Had visit from school. Mum said Jake loved the quiz session 

we did in zoom meeting - it was the most Mum had heard him talking with others. Zoom 

meetings only real contact with others outside family” (Parent)  

 
 
 

“She talks more, happy to start a 
conversation and is more comfortable 
around others” (parent) 
 
“..helps us to know that she can be 
independent. Also provides a break so 
attention can be given to siblings” 
(parent) 
 
“Staff have ability to make children 
comfortable and to provide a service 
that helps build long term friendships 
for children” (parent) 
 
“Amazing service with lovely staff” 
(parent) 
 
“He hasn’t been going long but always 
says how much he enjoyed himself and 
he is happier when he comes home 
after interacting with others” (parent) 
 

“I get a break for a few hours and it is nice 
to know my son forward to, the staff are 
lovely and it is helping has had fun and is 
building friendships with others” (parent) 
 
“My child is always happy to attend group” 
(parent) 
 
child is well supported and encouraged to 
join in all activities and move away from his 
obsession with iPhone” (parent) 
 



Halton Play Council  
  

The craft packs ‘have helped to keep the children with additional needs occupied’ (Parent 

of Kyle re- craft packs from Halton Play Council- March 2021). 

‘Hi Pam. Thank you so much for putting Ewan and Jared’s name down for a bag of crafts 

this Easter. They are made up and we can’t wait to get them out’ (Parent- March 2021) 

 

                   
 
Makocreate 
 

 
  

 

  

 

  

 

 

 

 

 
 

‘Elliot loves the sessions, they 

help with his confidence and 

with his social skills. The staff 

are great and patient, the 

activities are focused around 

things that interest the 

children’.  (Parent) 

‘It was amazing and I learned 

some new stuff  

‘It was fun and challenging’  

‘I liked learning more about 

animation’  

‘I enjoyed making my computer 

game’. (Young people) 
 


