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Welcome to the second edition of the Woodview Child Development Centre (CDC) 
Newsletter.

This edition provides an update on the continued quality 
improvement work we have been undertaking at Woodview CDC.
I am very proud of the commitment our staff have shown in recent 
months towards making services better for children and their 
families. However, we are on a journey to do even better so please 
continue to provide your feedback which has been invaluable to us in 
planning and implementing changes. 
 
The newsletter also shines a spotlight on the hard work of the 
Occupational Therapy and Children’s Community Nursing Teams and 
also reveals some exciting changes ahead at Woodview. We hope 
you enjoy reading it.

We listened... patient records

You said: “Improve Communication”

Jane Kinsella, Clinical Manager for Specialist Children’s Services in Halton

We are working towards your child having 
one electronic patient record so information 
can be shared easily and securely between  
services in Halton. 
 
Occupational Therapy, Physiotherapy and The Community 
Nursing Team have all started using the electronic system and 
other services will follow soon with The Neurodevelopment 
Nursing Team and Community Paediatrics on track for going 
live this Spring.
 



You asked for better communication...

One electronic record will mean that:

Parents/carers will not have to repeat the same information to each practitioner.
Clinic letters and reports can be sent electronically and securely to GPs.
Messages will become part of the electronic system and help practitioners be 
more responsive.

Woodview welcomes a new receptionist
 
A permanent receptionist for the Centre has been recruited. 
 
Thank you to Tanya and Ali who have been working with us on a temporary 
basis over the last six months. Several visitors have commented on the 
warm welcome they have received and helpfulness of the reception staff. 
 
Keeping details up to date
 
Every time you visit a service, staff will check your child’s details, such as your address and 
telephone number so patient records are kept up to date and to ensure you receive clinic 
letters, reports and text reminders.
 
Contact teams directly via email
 
Secure emails for teams are now available for parents, carers and 
professionals to contact teams quickly and securely.  
 
Please use these emails rather than individual staff emails:

For new referrals - bchft.haltonmdtreferral@nhs.net
For MDT queries - bchft.haltonmdt@nhs.uk
For Physiotherapy and Occupational Therapy – bchft.haltonchildrenstherapy@nhs.net
For Children’s Community Nursing - bchft.haltonandsthelensCCNT@nhs.net
For Neurodevelopment Nursing Team - bchft.haltonNDNT@nhs.net
For Community Paediatric Service - bchft.haltonpaedsadmin@nhs.net

You said: “Improve Information for parents & carers”

We listened...
 
A new leaflet about services at Woodview CDC is now available from 
services directly.

http://nhs.net/


You said: “Improve the referral process”

We listened...
 
After consultation with partners, a new Woodview referral form has been 
developed to speed up the referral process. 
 
The referral form and supporting information is available on the 
Woodview CDC webpage – www.bridgewater.nhs.uk/woodview. 
Completed Referrals can be emailed to bchft.haltonmdtreferral@nhs.net. 
The form will also be circulated to GPs and schools.

You said: “Make ordering repeat prescriptions easier”

We listened...
 
Repeat prescriptions can now be requested by either:

Leaving a message on an automated answerphone on 01928 593042
By emailing bchft.halton.prescriptions@nhs.net 

If you email you will receive a reply confirming that the request has been received. 
 
Please allow one week for your request to be processed.
 
Prescriptions can be collected from Lister Road Clinic in Runcorn or Woodview CDC in 
Widnes. Don’t foget you can also arrange for pharmacy collection.
 
There have been questions from parents / carers asking if it’s possible to receive a 
prescription for their child that covers two or three months. Unfortunately Medication 
Management rules do not allow the Community Paediatric Service to provide more than 
one month’s supply of medication.

You said
We did

http://www.bridgewater.nhs.uk/woodview


Services in the spotlight: Occupational Therapy

What can Occupational Therapists and Therapy Assistants help with?

Everyday activities such as dressing, eating and drinking, handwriting and 
associated difficulties with fine motor skills.
Assessing for appropriate seating to access education.
Providing advice to address sensory issues which impact on a child’s 
functional activities during self-care, school and play.

We invite children and families to the centre to discuss the challenges they experience. 
 
Through standardised assessments, functional play observations and discussions with other 
professionals, collaborative goals are set for families to help their child work towards. 
 
Advice and plans are made to help a child work towards improving their engagement in 
their daily activities before being discharged.

See pictured: Occupational Therapy Team members Hayley Burkes, Liz Walker, Sammy Howard, 
Angela McMahon, Joanna Irvine, Leanne Kendrick, Jo Japp, Barbara Williams and Linda Murphy.

Where can I find out more information?
 
You can visit their webpage at: 
 
www.bridgewater.nhs.uk/haltonsthelens/childrensoccupationaltherapyservice
 
How can I contact the team?
 
Email bchft.haltonchildrenstherapy@nhs.net or call 0151 495 5400.

http://www.healthwatchhalton.co.uk/
http://www.bridgewater.nhs.uk/haltonsthelens/childrensoccupationaltherapyservice


Services in the spotlight: Children’s Community Nursing

Support visits
 
We offer some support sessions to children and young people with complex medical health 
needs, short break support following post-operative procedures based on assessment of 
need and we work with social care to support complex needs families in a crisis situation.
 
Training sessions
 
Training sessions are offered to schools, nurseries, agency support staff and families on 
areas such as gastrostomy, colostomy, tracheostomy, saturation monitoring, medication 
awareness and administration.
 
Supplies and equipment
 
Working alongside GPs, staff will ensure families receive all necessary equipment to meet 
their care needs such as oxygen saturation monitors and probes, tracheostomy equipment, 
cough assistor equipment, and suction catheters.  We also routinely liaise with local 
charities and equipment loan services to arrange specialist equipment such as prams, beds 
and mattresses.

Where can I find out more information?
You can visit their webpage at: 
www.bridgewater.nhs.uk/haltonsthelens/childrenscommunitynurseteam/.
 
How can I contact the team?
Email bchft.haltonandsthelensCCNT@nhs.net or call 0151 495 5448.

We provide... Nursing Care
 
We provide visits to children and families in Halton 
and St Helens with complex needs/palliative care 
who require nursing care and who may be 
dependent on medical technology e.g. 
gastrostomy, non-invasive ventilation and long 
term or permanent ventilation.  We provide central 
venous line flushes, medication injections, and 
porta-cath flushes.  We support children and 
young people with oncology needs and provide 
end of life care at home or a preferred place of 
care. We work closely with GPs, health visitors, 
school nurses and social care as well as partner 
organisations such as Alder Hey Children’s 
Hospital, local hospitals and local hospices .

Pictured: Team Leader Janet Arnold, with 
nurses Annette Dunning, Michelle Price, Sue 

Gray and Karen Twamley, Amanda Newman & 
Ann Heyes,  Assistant Practitioners Emma 

Mitchell, Lisa Sallis, Julie Pearsall and Maria 
Archer, Nursing Assistant Andrea Fishwick and 
Administration Support Assistant Laura Cooke

http://www.bridgewater.nhs.uk/haltonsthelens/childrenscommunitynurseteam/


The role of our Case Co-ordinators and Care Co-ordinators 

What are Case Co-ordinators?
 
Children having assessments as part of a multidisciplinary 
assessment diagnosis process at Woodview CDC will have a case 
coordinator. We introduced Joan Ward, Case Coordinator, in our first 
newsletter and Joan works with a small team including Caroline 
O’Neile, Linda Murphy and Sue Eager.
 
What are Care Co-ordinators?

Some children or young people will have further ongoing needs and a named clinician or 
Care Coordinator will support the child or young person. This clinician is usually someone 
who has been working with your family frequently and so you are likely to have already 
established a relationship with them. The Care Coordinator will be your first point of 
contact at Woodview CDC to help improve your experiences, answer your queries and 
share information with the wider services your child or young person is involved with.

Woodview bulletin board

Parent engagement event
 
Healthwatch Halton held a parent engagement event on 26 March at 
Kingsway Children’s Centre, in partnership with Woodview CDC, for   
families who contributed to the Healthwatch report last year on 
Woodview CDC. More events may take place if there is interest from 
families. More updates will follow in the next newsletter.
 
 
Forthcoming improvements at Woodview
 
Woodview CDC is planning some repairs and improvement work soon.  We aim to keep 
disruption to a minimum. More information will follow in the next newsletter.

Compliments and complaints - Patient Services
 
You can send a compliment, raise a concern or make a formal 
complaint about any services at Woodview CDC by contacting 
Bridgewater Community Healthcare NHS Foundation Trust's Patient 
Services Team on 0800 587 0562 or 
Patient.Services@bridgewater.nhs.uk.



Woodview bulletin board

How to contact us
 
If you have a query regarding your child's appointment or current 
treatment please contact the service directly on 0151 495 5400, selecting 
the appropriate option.

You can also email services directly:

Haltonmdtreferral@nhs.net - for all referrals or queries about referrals
HaltonMDT@nhs.net - for any parental/professional queries in relation to children 
undergoing multi-disciplinary assessment process
alwch.haltonpaedsadmin@nhs.net - to contact the Community Paediatric Service

If you have a query or concern regarding your child's assessment process by the multi-
disciplinary team (formally known as panel) please contact Case Coordinator Joan Ward on 
0151 495 5400.
 
For compliments, concerns or informal complaints please contact the service Team Leaders or 
our Clinical Manager Clinical Manager Jane Kinsella on 07831 118352.

Healthwatch Halton Advocacy Service

Healthwatch Halton offer free, confidential and independent 
advocacy support to Halton residents who need help to have their 
voice heard in relation to health and social care needs. The HUB 
brings together a range of statutory advocacy services, through a 
single point of access, making it simpler and easier for people to get 
the right support they need from an advocate when they need it.

Explore the options available to you at each stage of the complaints procedure.
Answer your questions to help you make informed decisions.
Help you to write effective letters to the right people.
Prepare you for any meetings (including ensuring that any necessary evidence and other 
material are available) and attend with you if required.
Contact and speak to third parties, on your request.
Monitor the progress of your complaint, ensuring it progresses in a timely manner.
Discuss response letters received to make sure you are satisfied with the outcome.
Assist you with submissions to the Parliamentary and Health Service Ombudsman.

Find out more about the process at www.healthwatchhalton.co.uk/advocacy-hub.

You can contact them on: 0300 777 6543 or enquiries@healthwatchhalton.co.uk.

The Advocate Service cannot give you legal or medical advice, provide counselling, help you 
complain about a private healthcare provider, get an NHS employee disciplined or provide a 
secretarial service.

The Advocate’s role is to:

http://www.healthwatchhalton.co.uk/advocacy-hub
http://www.healthwatchhalton.co.uk/advocacy-hub
http://www.healthwatchhalton.co.uk/advocacy-hub
http://www.healthwatchhalton.co.uk/advocacy-hub

