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Sometimes parents/carers are not
happy with the level of support their
child receives for their special
needs or disability.

As you get older, maybe it is you
that is not happy with the level of
support that you have for your
special needs or disability?

For example; you feel your college
is not giving you the extra help you
need during lessons.

The law says that young people
(aged 16 to 25) must be involved in
the decisions that are about them.

Mediation is a way of helping
people to find a solution when they
disagree about something.

For example, mediation could be a
way of agreeing extra support.

Who we are

KIDS is a national charity.

For over 40 years we have
worked with disabled children
and young people and their
families.

We support over 8,000 disabled
children and young people along
with their families each year.

We also have 13 years’
experience of providing Special
Educational Needs and
Disability (SEND) Mediation and
Disagreement Resolution
Services for many local
authorities.

Contact us

03330 062 835
senmediation@kids.org.uk
www.kids.org.uk/mediation
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Special Educational Needs
and Disability (SEND)
Mediation
and
Disagreement Resolution
Service

03330 062 835
www.kids.org.uk/mediation

A service for
parents/carers and
their children and
young adults up to
the age of 25



