
 

 

 

The Psychologist working with your 
child is: 
 
………………………………………………………… 
 

Halton Educational Psychology Service 
Rutland House 
Runcorn 
 
If you have a query please talk with your 
school (nursery) SENCO in the first 
instance.  They will be able to raise any 
further queries with our service.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EDUCATIONAL  
PSYCHOLOGY SERVICE 

 
 
 

A guide for parents and carers 
 
 
 

This leaflet aims to answer frequently 
asked questions.  We hope it helps you 

understand who Educational 
Psychologists are and how they work in 

Halton. 
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SENCO and teacher/ setting staff have already 

identified that your child has some needs, they 

have already chatted to you about this and 

shared what they have been trying to make a 

difference. 

 

SENCO asks your permission to involve our 
service 

With signed consent we may come to school 
and observe your child in class.  We then 
have a problem solving meeting 
(CONSULTATION) with the staff either 
individually or in group to come up with new 
things to try 

After about 6 – 8 
weeks Review the 
consultation  and 
decide to….. 

Complete further 
consultation with 
staff 

More direct work with 
your child 

Cease 
involvement 
following 
review and 
according to 
need 

Consult 
with you 
as parents 

Continue 
involvement 
and review 
according to 
the need 



WHO ARE EDUCATIONAL PSYCHOLOGISTS? 

We are Psychology graduates who have 
undertaken further professional training to 
specialise in Educational Psychology.  This 
training allows us to understand how children 
develop and learn and what may affect their 
progress and behaviour. 

We work for Children and Young people aged 
between 0 and 25 years. We often work with the 
other professionals supporting them. 

We are registered with the Health Care 
Professionals Council (HCPC) 

WHO MIGHT WE BE ASKED TO WORK 
FOR/WITH?  
(This list is not exhaustive) 

Children or young people: 

- who are finding it hard to learn 
 - whose behaviour is causing concern 
 - whose development seems different 
from their peers’ 
 - who have identified problems affecting 
their development 
 - who have been affected by stress, 
anxiety or trauma. 

WHERE DO WE HELP? 

If your child is in education (this includes 
nurseries), staff have access to Educational 
Psychology support either through: 
- group problem-solving meetings run by an 
Educational Psychologist in a Children’s Centre or 
school.  
- visits to school/nursery by an Educational 
Psychologist. 
 
HOW DO WE HELP? 

We problem solve with the most relevant people 
to come up with strategies that may create 
positive change whilst also trying to understand 
the presenting difficulties.  We review with those 
people over time which strategies have worked 
and why.   

This way of working is called consultation. It 
combines our expertise in psychology with the 
others’ expertise in particular Children and Young 
People.  It is a graduated approach that allows us 
to become more involved if necessary, for 
example through direct assessment. It requires us 
to work in partnership with education providers 
and parents, taking into account their views. 

If your child is likely to need specialist and/or a 
high level of support, then we will be involved.  
Sometimes we then have to complete in-depth 
assessment to create psychological guidance as 
part of a statutory process.  We feel that this 
works best after some consultation over time.     

We will support your child’s full inclusion in 
education.  We will learn about your child from 
you and explain everything we do in relation to 
your child. 

Sometimes we support creating positive change 
by carrying out research with schools/nurseries.  
This research is always guided by the British 
Psychological Society and strict ethical guidelines. 
If your child was asked to take part you would be 
asked for consent and fully informed of what was 
to be involved. 

WHAT WILL HAPPEN IF WE ARE  ASKED TO 
HELP YOUR CHILD? 

 To specifically help your child we need a 
signed parental consent.  Before you are 
asked to sign, staff supporting your child 
should explain why they think we may be 
able to help. 

 We will problem-solve (consult) either in a 
group or individually with a member of staff 
who knows your child well and may also 
observe your child in school/nursery. In group 
other agencies may be present such as 
CAMHS link workers and specialist teachers.  

 If we need more information over time, we 
may play or work directly with your child.  
Sometimes we will use structured tests (often 
play-based and always suitable for a child’s 
age or developmental level).  You can 

request to be with your child when we work 
with them directly. 

 We may ask to talk directly to you and 
perhaps together with staff supporting your 
child. 

 We may ask you and/or staff members to 
complete checklists or developmental scales.   

 Sometimes we may ask to see your child at 
home or as part of an assessment at the 
Child Development Centre. 

 A consultation record or a report will be 
produced and you will be given a copy.  Staff 
supporting your child should discuss the 
contents with you promptly and outline what 
strategies they will use and why and how 
they will record resulting progress in your 
child’s file.  These files move with your child 
as they progress through education. 

 We also keep a copy of consultation records 
and reports in a secure and confidential file 
about your child.    Often we need to share 
written information with others who are 
working with your child - anyone who 
receives a copy is listed at the top of any 
record. 

 You can ask to see your child’s files.   

 We are happy to answer further queries you 
may have.  

 


