
ANNUAL REVIEW - SEPTEMBER 2016 
 

SEND Information Report Form 2016/17 
 

This SEND Information Report has been compiled using the information required as set out 
in the Special Educational Needs and Disability Regulations 2014. 
 
Broad Areas of SEND 
The Special Educational Needs and Disability Code of Practice: 0 to 25 years (Statutory 
guidance for organisations who work with and support children and young people with 
special educational needs and disabilities), effective September 2014, details four broad 
areas of need as follows: 
1. Communication and interaction  
2. Cognition and learning  
3. Social, emotional and mental health difficulties  
4. Sensory and/or physical needs  
Please also see ‘Helpful hints for responding to the questions’ at the end of this report form. 
 

Childcare Provider Details: 

Setting/Provider Name: 
 

PlayAway Day Nursery. 

Website Address: 
 

Playawaydaynursery. 

 

Type of Provision: 
(i.e. Pre-school, Nursery, 
Childminder, After School) 

Private Day Nursery. 

Number on Roll: 
 

121. 

% of Children with SEND: 10% 

Date of last Ofsted: 
 

29
th

 August 2015. 

 

1. How are Special Educational Needs defined? 
 

A child or young person has SEN if they have a learning difficulty or disability which calls for 
special educational provision to be made for him or her. (SEND Code of Practice 2014) 
 

2. How does the setting know if my child will need extra help? 
 
At PlayAway all our staff are aware of our supporting children with Special Educational 

Needs Policy for identifying, assessing and making provision for children with SEN. We treat 

every child as an individual. Your child will be allocated a key person who is responsible for 

your child’s development who will use observations to plan for your child’s next steps and 

assess your child’s development. From these assessments we are able to identify any 

concerns in your child’s development and will share these with you and with your consent, 

we will contact other professionals if needed. Likewise, if you have any concerns about your 



child you can approach your child’s key person in confidence who will be able to work with 

you and advise you further.  
 

3. Who is the best person to talk to if I think my child may have special educational 
needs? 

 

 Your child's keyperson – The role of your child's keyperson is vital to the early identification  
and support of your child's SEN needs.Through a secure and caring relationship with your 
child, your child's keyperson will : 

  Identify any key issues with your child's learning, development and well-being. 

 Discuss with you any concerns and take your views into account. 

 Liaise and plan appropriate action with both yourself and SENCO.  
Our SENCO `s role is based on strong partnerships with a range of people to ensure positive 

outcomes for the children and to set high standards for SEN provision. 
4. How will the staff support my child? 

 
Your child’s key person will work in partnership with you and your child. This relationship 

will ensure that we can share knowledge concerning your child and their development. We 

endeavour to differentiate the setting to enable access that bests suits your child, including 

you in the decision making. We work in partnership with the local authority and other 

external agencies to ensure the best outcomes for your child.   

 

5. How will your setting be matched to my child’s needs? 
 
Through The Local Offer which is a framework of information and guidance for parents  of 

children with SEN and disabilities , to enable them to clearly identify what services they can 

expect to find and how to access them. 
 

6. How will both you and I know how my child is doing and how will you help me to 
support my child’s learning? 

 

Every child is unique therefore we plan for your child’s development based on your child’s 
interest to provide creative learning opportunities that are enjoyable for your child. At 
PlayAway we use a programme called ` Tapestry` to upload observations of your child that 
will link directly to you so that you can see how your child is progressing and also allows you 
the opportunity to comment and add observations yourself. 
 

7. What support will there be for my child overall wellbeing? 
 

At PlayAway we offer `settling in` sessions which will familiarise your child with the setting 
and their key person and will also enable support for your child to be discussed before they 
start. Care routines will be discussed and we are able to administer prescribed medicines 
once the appropriate form has been completed. If additional training is required to 
administer medicines we will undertake this as necessary. 
Promoting positive behaviour is important to us. We will always discuss any behavioural 
concerns we may with you in order to maintain a consistent approach between home and 
setting.  
We undertake risk assessments on the building every day before the children arrive. We 



also regularly risk assess all our resources and equipment and review appropriately.   
 

8. What specialist services and expertise are available at or accessed by your setting? 
 

We have support from many outside agencies, for example speech and language therapists 
and portage, who give advice and support to both children/staff, parents/carers. We get 
support from local authority services such as children’s development centres. We also 
receive support from numerous professionals that train our staff, giving advice on strategies 
and programmes. We hold multi professional meetings with parents and agencies involved. 
During these meetings we discuss progress already in place and decide on future targets. 
We also have access to early year’s consultant teachers. 
 

9. What training are the staff supporting children with SEN and Disabilities had or are 
having? 

All staff are regularly kept updated on all SEND and are given advice, guidance and attend 
regular training as and when needs are identified. We continually reflect on our practice and 
all our training is refreshed regularly.   
 

10. How will my child be included in activities outside the setting including trips? 
 

 All children are included on trips out in the community. You are asked for your consent for 
your child to take part and any needs are identified and planned for together with you. Risk 
assessments are completed for all trips and a mobile phone and first aid kit are always taken 
with us. 
 

11. How accessible is the setting? 
 

We will work closely with you to differentiate the setting to enable access that bests suits 
your child, including you in the decision making process and accessing any specialist 
equipment that may be required. Visual aids are used to assist children with the daily 
routine. 
 

12. How will the setting prepare and support my child to in their transition in to your 
setting and when they leave? 

 

We operate an open door policy at PlayAway. We firstly arrange for you and your child to 
come for a tour and to meet the team. Once you have registered your child visits will be 
arranged, the number of visits will depend on how settled your child is. We will also ask you 
to fill in an `all about me` booklet that will support your child’s keyperson to plan around 
their interests. When your child is due to move into a new room, they will have lots of visits 
and time with their new keyperson. 
When your child is ready to transition up to school we will have transition meetings sharing 
all relevant information. All reports are sent forward to your child’s school. We will help to 
support your child with their move by organising a programme of visits and a 
communication passport if appropriate. 
 

13. How are the resources allocated and matched to my child’s Special Educational 
Needs and disabilities? 



 

 
We will work alongside any agencies that are involved with your child, following their advice 
and recommendations. We are able to apply for funding from Halton Borough Council to 
support individual children as required. We are also able to borrow resources from Portage 
and the toy library. 

14. How is the decision made about what type and how much support my child will 
receive? 

 
The SENCO will work closely with you and other professionals to determine your child’s 
needs. Your child’s key person will be able to identify any additional support through the 
observation process. SEN plans will be made as necessary. 

15. How are parents currently involved in your setting?  
 

     A strong relationship between PlayAway and parents is important to us. You will have 
access to your childs learning journal online at any time of the day. Your childs key person 
will meet with you regularly to discuss your childs development and their next steps. Our 
SENCO Elly Gallagher, will also meet you to discuss and implement any strategies or plans 
put in place. 
 

16. Who can I contact for further information? 

 
Vikki Cobourne – manager /Elly Gallagher  - deputy manager,SENCO.    01928 565351. 

17. Are the following documents available for guidance on the following, either on 
your setting website, if appropriate or on request (please tick) 

SEND Policy * Equality and Diversity * 

Safeguarding Policy * Complaints/Compliments procedure * 

Behaviour  *  

 

18. (a) The following information will be used by the Families Information Service to 
update your details on the FIS database –  

 

 
Our SENCO and staff have experience working with children whom have different needs. 
We have experience of caring and supporting children with Downs syndrome , epilepsy , 
achondroplasia , cystic fibrosis ,asthma, autism, behavioural difficulties and 
communication difficulties.   

 
 
 
 
 
 
 
 
 
 

  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Helpful hints for responding to the questions 
 

 

 

 

2. How does the setting know if my child will need extra help?  
What is the policy, the assessment process, How do you involve the children and parents? 
Early Years Foundation Stage (EYFS), assessments, reports, development check, other 
professionals (i.e. Health Visitors) trained staff. 

3. Who is the best person to talk to if I think my child may have special educational 
needs? 

Who oversees or plans the education programme? Who will be working with the child and 
how often? What will be their roles? Who will explain this to the parents? How does the 
setting know how effective its arrangements for children with special educational needs 
are? 

  

4. How will the staff support my child? 
Work with the child, how and when to liaise and involve parents, working with other 
professionals, Policies, ongoing assessments, Education plan 
 

 

5. How will your setting be matched to my child’s needs?  
EYFS, other professionals, other resources? 

 

6. How will both you and I know how my child is doing and how will you help me to 
support my child’s learning? 

How will they be kept informed? How will it be recorded discussions, observations, diaries, 
communication book, photo’s informal chats, meetings, other professionals 

 
 

7. What support will there be for my child overall wellbeing? 
Childs safety and security emotionally and physical. Self-confidence, self- esteem. Policies, 



risk assessments, first aid trained, medication, safeguarding,  

 

8. What specialist services and expertise are available at or accessed by your 
setting? 

Other professionals, Therapists, Social Workers, Paediatricians, SENCO, Early Years Support 

 

9. What training are the staff supporting children with SEND and Disabilities had or 
are having? 

 

 

10. How will my child be included in activities outside the setting including trips? 
Risk assessed, parents information, inclusion policy 

 

11. How accessible is the setting? 
Wheelchair accessible, Steps, ramp, lift, toilet facilities 

 

12. How will the setting prepare and support my child to in their transition in to your 
setting and when they leave? 

Policy in terms of settling in new starters, prospectus, meetings with parents and child, 
liaise with new provider 

 
 

13. How are the resources allocated and matched to my child’s Special Educational 
Needs and disabilities? 
 

 

14. How is the decision made about what type and how much support my child will 
receive? 

 

15. How are parents currently involved in your setting?  
 

 

16. Who can I contact for further information? 

Include HBC Local offer website address –  
localoffer.haltonchildrenstrust.co.uk   
 

17. The following information will be used by the Families Information Service to 
update your details on the FIS database –  

Please list any experience you/your staff have had working with children with SEND, for 
example: ADHD, Cerebral Palsy, Tracheotomy Care, etc. 
 
We have had children attending our setting in the past/present who have had severe 
allergies, learning difficulties, hearing impairments, encephalitis and asthma. 
 
 


